
Apparent damage upon receipt

Inspect the goods. Are goods 
damaged?

1

Sign the transportation 
document

Document the damage

LTL, FTL- Add the note "Accepted with 
reservations" to the CMR along with the name 

and signature of the driver, stamp, and 
signature of the warehouse representative.

Take a photo of the 
transport document 

Send photo documentation and a 
completed form "Product Damage 

Report" to support@raylyst.eu or your 
contact person at Raylyst Solar s.r.o
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Collection service/ parcel service- Note 
the damage in the electronic scanner
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YES

NO

THE PROCESS OF RECEIVING GOODS
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